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03/03/10
To Whom It May Concern:

Siren Eaton Shelter is a non-profit organization dedicated to helping eliminate domestic violence and
homelessness. Being a non-profit organization Siren Eaton Shelter is always trying to make the best use
of funds and looking for individuals and businesses to support our efforts with financial contributions &
donations. When it came to our telephone system, PCS & Amie Brown truly helped our organization
and we thank them for that.

Amie Brown of PCS was working with another client to help them upgrade their telephone system
because that company was expanding. Amie got that company to donate the system that was being
replaced to Siren Eaton Shelter and it was a perfect fit for our organization. The company that donated
the telephone system received a nice tax credit and Siren Eaton Shelter received an AVAYA Partner ACS
telephone system complete with voicemail. All we had to do is buy the few additional telephones that
we needed. This saved our organization several thousand dollars and we were very pleased.

The phone system works great, PCS service is excellent and the voicemail system has made taking
messages a breeze. We can recommend PCS as an excellent phone company & service provider.

Sincerely,
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Christy LohJ_g- KAV

Operations Manager —
Siren Eaton Shelter

245 S. Cochran
Charlotte, Ml 48813



