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05/12/2010

Ottaway Communications

3250 W. Big Beaver Road, Suite 230
Troy, M| 48084

248-637-4600
www,ottawaydigital.com

To whom it may concern;

PCS sold us our telephone system with voicemail many, many years ago. The AVAYA Partner system has
worked very well and we have not experienced any equipment failures. When we have needed service
and moved locations PCS was quick to respond, and their pricing was right in-line.

The telephone system is easy to use, the voicemail system is high quality, and when we need our “dial-
by-name” directory changed PCS gets it done quickly with just a simple email message requesting the

changes needed.

PCS has Ottaway Communications endorsement.

Sincerely

B

Bob Ottaway
President
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