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02/28/10
To Whom It May Concern:

When we moved into our new facility we wanted to upgrade our telephone system and get a high
quality system that was easy to use. We contacted PCS, and Barry Zaremba of PCS helped us get a new
AVAYA Partner ACS telephone system at a very affordable price.

The installation process was smooth, they helped us get it programmed the way we wanted, and they
trained me & my staff on how to use the system. The service PCS has provided has been great and we
have had no issues with the system since its installation. It's a quality system and works well.

We've worked with PCS for several years and can recommend them for business telephone systems &

technology.

Since

Kevin Mcl
Owner
Northern Home Improvement
Lansing, Ml



