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05/07/2010

DRB Transport & Duane Lalone, Inc.
9575 N. Alger Road

Alma, MI 48801

089-681-4225

To whom it may concern:

PCS has been our telephone system provider for many, many years and the service has always been prompt
& professional, They have assisted us when we needed to upgrade, and most recently installed a voicemail
system that will allow us to handle calls 24 hours per day. Probably most important was utilizing the
forwarding feature in conjunction with the voicemail system so that calls can directly be forwarded to our
personnel’s cell phones, as they are always on the go.

You can be confident in PCS providing great service!

Sincerely,

Kathy Norkooli
Office Manager



