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Charlotte Chamber of Commerce
126 N. Bostwick Avenue
Charlotte, MI 48313
517-543-0400

To whom it may concern:

Ann Allison of PCS stopped in to see if we needed any assistance with our AVAYA
telephone system. As timing would have it we did need help with setting the date
& time on our telephone system, and when calling others for service we were
quoted several hundred dollars to make this simple change.

With PCS we were able to subscribe to their very affordable yearly service plan
which covered making these changes as many times as needed throughout the
year, and we saved a great deal of money. Ann is very professional and enjoyable
to work with and everyone we have met at PCS seems very committed to taking
care of their customers.

We subscribed to PCS's fax-to-email program that was also very affordable, saving
time and paper - only printing the fax's we need and not the ones that can be just
read and deleted. We are confident PCS will serve Charlotte area businesses with
the same care.

Sincerely,
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Ann M. Garvey
Executive Director
Charlotte Chamber of Commerce



